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Person Specification 
 

Job Title:   Cleaning & Catering Assistant  

    (known internally as Hospitality Assistant) 

Department:  Hospitality 

Location:    Warwick  

Responsible to:  Hospitality Team Manager 

 

Attributes Essential Desirable 

 

Educational / 

Professional 

Qualifications 

 

NVQ 2 Food Hygiene Certificate NVQ 1 & 2 Housekeeping / 

Domestic Services or 

equivalent 

 

Formal educational 

qualifications i.e. English 

 

 

Previous 

Experience 

 

 

 

Previous Kitchen Assistant or 

Housekeeping experience 

desirable 

 

Housekeeping and/or 

Catering Services experience 

in a healthcare environment 

 

 

Skills and 

Attributes 

Knowledge of food safety and 

hygiene  

 

Ability to work to a routine 

 

Willing to undertake training 

 

Able to work alone and as part of 

a team 

 

Good interpersonal skills 

 

IT skills 

 

High standards of personal 

hygiene 

 

Flexibility 

 

Commitment 

Able to react to emergencies 

 

Knowledge of COSHH, 

infection control 
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Discretion 

 

 

Other 

 

 

The right to work in the UK (we 

cannot provide sponsorship) 

 

Able to cover in Coventry and 

Rugby when required 

 

 

 


