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Person Specification 

 
 

Job Title:   Complementary Therapist 

 

Department:  Patient, Family and Carer Support Service    

 

Location:    Warwick (May require covering other sites) 

 

Responsible to:  Therapy Services Lead 

 

Attributes Essential Desirable 
 

Educational / 

Professional 

Qualifications 

 

At least 2 relevant certified core 

complementary therapies 

 

Aromatherapy / massage  

 

Reflexology 

 

Training / Therapist support 

 

 

Previous 

Experience 

 

 

 

Evidence of continued professional 

development 

 

Evidence of change management 

 

Teaching / mentoring experience 
 

Previous experience of working with 

volunteers 
 

Experience of working in a 

palliative care or oncology 

setting 

 

 

Skills and 

Attributes 

Organisational skills 

 

Supervisory skills 

 

Able to build and maintain effective 

working relationships with a wide 

range of disciplines and people 

 

Team player 

 

Able to achieve when managing 

conflicting priorities 

 

Able to work well on own initiative as 

well as part of a team 

 

Understanding of palliative care 

within a hospice environment 

 

Computer literacy 

Understanding of the meaning 

of therapeutic touch in 

palliative care 
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Knowledge of evidence based 

practice and audit 

 

Able to prioritise in order to meet 

deadlines 

 

Able to communicate clearly with a 

variety of people at all levels 

 

Good time management 

 

A professional approach to your work 

 

 

Other 

 

 

 

 

 

 

 

Able to travel between our sites in 

Coventry and Warwickshire 

 

 


